
Fennsylvania Turnpike Cornrnission
':.:t,I:.-

Fare Collection DePartment
PO Box 67676 ' Harrisburg, PA 17'106-7676

Phone 888-267-8090 ' Fax 717-986-8773
rdipiero@PaturnPi ke.com

August 16,2011

Mrs. Brenda Hoot
460 S. 1Oth Street
Quakertown, PA 18951

Dear Mrs. Hoot:

This is in response to your email regarding your concern of being charged as a class 2 when

driving your motorcycle pulling a trailer at the Keyser Avenue and Clark Summit Toll Plazas. I was

in error in advising you via our telephone conversation to go through a staffed lane at these
locations.

At our coin drop Barrier System Toll Plazas, Keyser Avenue and Clarks Summit, it is an axle-base
system and it recognizes the number of axles on the vehicle. The display will appear as a class 2
rather than a class 1. ln order to correct this problem to pay a class 1 fare, you need to push the
button to contact the toll collector on duty. The toll collector will come to the lane and assist you

with passing through the gate after paying your class 1fare.

Accorcling to our Weight Class lnformation Sheet for traveling on the Pennsylvania Turnpike,

motorcycles, with or without a sidecar and/or trailer, are to be considered as a class 1 vehicle. I

have enclosed a weight class information sheet for your information and our new Fare Schedule for
your review.

You may present this letter to a collector on our toll road at any location where they attempt to
charge you a higher class. lf a collector insists on charging a higher class, pay the fare, obtain a

receipt and the collector's name. Please fonvard the receipt information to me to investigate and to
foilow-up with the individual involved to resolve the issue.

Today, E-ZPass customers are paying 25% less than our cash paying customers. Please refer to
our fare schedule for this information.

Hopefully, this letter will assist you in paying the appropriate fare amount for your travel on the
Pennsylvania Turnpike. Your interest is very much appreciated. I hope your future travels are
pleasant and safe.

Sincerely,

,(;a-,LW /, /;*"-
{ c-*

RSD/caa

Enclosures

Richard S. DiPiero
Director of Fare Collection

cc: The Honorable Paul Clymer
File, Cactus #183654

Our Mission

To operate a safe, reliable and elllcient toll-road syste:nl and serve as a funding partncr in

buildin g Pennsylvar-ria's ground-transportation netrvork for the future.
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At the:re*u€$t,sf Slreir.*tan Li*.ilerm*,n" * r#ould like ts address the inrli.riry yGU recsived ta*sl

lv1rs. Brenda Hc*t She belteves tJr*re lras b*en s <iiscrepaney in the fare she and he r hr*sba*d
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should, pre.ss th€ "call buitErn" ti'rar is an th* fac* ef the coin m*eh:ne artd a toli callect*r will

come to her assistance. The toll caltector wi!l make $*re that sh* exits by p*ying thc Cless t
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